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1. MUC TIEU

1.1. Muc tiéu chung

Pao tao cir nhan dai hoc nganh Quan tri khach san c6 kién thic va niang luc
chuy&n mén nganh kinh té, quan tri kinh doanh, quan tri khach san, dap tng nhu cau
phét trién cua nganh nghé, cua xa hoi va hoi nhap quéc té; C6 kha ning tu duy doc 1ap,
thich nghi voi nhu cau phét trién ca nhan trong twong lai; ¢c6 pham chat dao duc, sy chiu
trach nhiém, nhan thac chinh tri vitng vang, sic khoe tét.

1.2. Muc tiéu cu thé

- Vé kién thirc, k nang, néng Iuc tw chi va chju trach nhiém: dat chuan dau
ra theo quy dinh tai Thong tu 07/TT-BGDDT ngay 16/4/2015 cua B truéng Bo Gido
duc va Pao tao.

- Vi tri va noi lam viéc sau khi tét nghiép: Cir nhan nganh quan tri khach san c6
thé 1am viéc:

+ Trong co so kinh doanh luu tra du lich nhu khéach san, khu nghi dudng; cac
linh vuc kinh doanh dich vu du lich, khu vui choi giai tri, doanh nghiép kinh doanh dich
vu an uéng, su kién, dich vu du lich khac.

+ Co quan quan ly nha nuéc vé du lich; Céac co s dio tao va nghién ctu vé du
lich; Céc t6 chuc chinh phu, phi chinh phi c6 hoat dong vé nganh khéch san, du lich.
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- Trinh d¢ ngogi ngi va tin hec: dat chuan dau ra vé ngoai ngir va tin hoc theo
quy dinh hién hanh cia Truong Pai hoc Kinh té Quéc dan.
2. CHUAN PAU RA

CDR

Mo ta

Ma CDR

Chuan dau ra vé
kién thire

Sinh vién dugc cung cap kién thic nén tang vé hé thong
kinh té, nganh du lich, kinh doanh du lich, cac loai hinh
co s6 luu tra, mot sd nguyén 1y cin ban vé khoa hoc x4
hoi va nhan van, phat trién bén vimg 4p dung trong linh
vuc khach san

CbR 1

Sinh vién dugc trang bi kién thtrc vé cac hoat dong tac
nghiép trong quan 1y, kinh doanh céac loai hinh co sé luu
tru

CDbR 2

Sinh vién dugc trang bi kién thtrc vé quan tri khach san,
van dung cac chirc nang t6 chuc hoat dong quan tri trong
cac co so kinh doanh luu tra

CDR 3

Sinh vién dugc trang bi kién thirc chuyén sau c6 lya chon
vé quan tri mot s6 loai hinh co s& luu tra, quan tri mot sb
chure ndng déc trung cua doanh nghiép kinh doanh dich
vu luu tra du lich

CDR 4

Sinh vién c6 nang luc tu duy, 16-gic va ly luan

CDR 5

Sinh vién duoc trang bi kién thirc vé kinh té hoc, quan tri
kinh doanh, c6ng nghé, phap luat ing dung trong kinh té
va kinh doanh

CDR 6

Sinh vién dugc trang bi kién thirc co ban vé tu nhién, vin
hoéa, lich str, xa hdi hoc... tng dung trong linh vuc kinh
doanh co s& luu tra du lich

CbR 7

Chuan dau ra ve
ky nang

Sinh vién dugc trang bi k¥ nang phan tich va danh gia
moi truong kinh doanh, phat trién, thuc hién, to chirc,
giam sat, quan 1y cac hoat dong kinh doanh cia mdt co
sO luu tra du lich, mé rong ra cac dich vu cé lién quan

CDR 8

Sinh vién dugc trang bi k¥ nidng phan tich céc chi tiéu
kinh té, tai chinh, hiéu qua kinh doanh, chi tiéu bén virng
cta doanh nghi¢p khéch san

CbR 9

Sinh vién duoc cung cap k¥ ning phat trién cac ¥ tudng
kinh doanh va 1ap nghiép trong nganh khach san

CbR 10

Sinh vién duoc trang bi k¥ nang thuc hién dugc cac
nghi¢p vu tac nghiép cta khach san nhu marketing, nhan
str, 18 tan, budng phong, an udng. ..

CbR 11

Sinh vién budc dau duge trang bi k¥ ning ning lanh dao
va quan tri co ban ciia mdt nha quan tri &p dung trong linh
vuc kinh doanh khach san

CbR 12
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CDbR

Mo ta

Ma CDR

Sinh vién c6 k¥ nang lam viéc nhom va lanh dao, nhu c6
kha ning tap hop, lanh dao, diéu hanh va phdi hop cac ca
nhan trong nhom

CbR 13

Sinh vién c6 kha ning giao tiép hiéu qua trong hoat dong
kinh doanh du lich va khach san bang tiéng Viét Nam va
tiéng Anh; C6 kha nang biéu dat, trinh bay, thuyét trinh. ..

CDR 14

CDR Tin hoc

Chuan dau ra tin hoc (chung chi tin hoc qudc té
MOS/IC3/ICLD) theo Quyét dinh sé 785/QD-DHKTQD
ngdy 21/4/2020 cua Hiéu trudng Truong Pai hoc Kinh té
Quéc dan.

CDR 15

CDR Ngoai ngir

Chuan dau ra ngoai ngit (chimg chi tiéng Anh quéc té
IELTS 5.5 va twong duong) theo Quyét dinh s6 785/QD-
DHKTQD ngay 21/4/2020 cua Hi¢u truong Truong Dai
hoc Kinh té Qudc dan.

CDR 16

Chuén diu ra vé
nang luc tu chu,
tu chju trach
nhiém

Sinh vién c6 kha nang cép nhat kién thuc, sang tao trong
cong viée: C6 tinh than tu hoc, ty tich liy va cap nhat
kién thirc k¥ ning; C6 tinh than lam viéc doc 1ap, sang
tao

CDR 17

Sinh vién co phém chat dao dirc, y thic nghé nghiép,
trach nhiém cong dan: Tuan thu luat phap va c6 pham
chat dao dirc (Theo quy dinh Bo GDDT)

CDR 18

Sinh vién c6 trach nhiém, dao dac, tic phong nghé
nghiép: C6 tinh than lam viéc trach nhiém, trung thue,
nghiém tuc, tinh ky ludt cao; Co tac phong lich sy, nha
nhdn, ding myc; Say mé, yéu nghé va c6 tinh than phuc
vu

CDR 19

Sinh vién thé hi¢n c6 trach nhi€ém véi moi truong va xa
hoi: bdo vé mdi truong, bdo v€ gia tri van hda, truyén
thong cua dan toc.

CDR 20

3. KHOI LUQNG KIEN THUC TOAN KHOA: 129 tin chi

6. CACH THUC PANH GIA:

4.POI TUQNG TUYEN SINH: Theo quy ché tuyén sinh ciia Bo Gido duc va
Pao tao va Pé 4n tuyén sinh dai hoc hé chinh
quy cua Trudng Pai hoc Kinh té quéc dan.

5. QUY TRINH PAO TAO, Theo quy ché cua Bo Gido duc va Dao tao va

PIEU KIEN TOT NGHIEP: quy dinh ctia Truong Pai hoc Kinh té Quéc dan

vé dao tao dai hoc hé chinh quy theo hé théng

tin chi.

chtr
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7. NOI DUNG CHUONG TRINH
7.1. CAu tric co ban

Bang 1. Cac khdi kién thirc trong CTPT

Kién thirc 50 Ghicha
TC

1. Kién thirc gido duc dai cwong 44
1.1.  Céc hoc phan chung 20 | Khoa hoc chinh tri va Ngoai ngit
1.2.  Céc hoc phan cia Truong 12 | 04 hoc phan bét budc cua Trudng
1.3. Cac hoc phén cua nganh 12 | 04 hoc phén bt budc cua linh vuc
2. Kién thirc gidao duc chuyén nghiép | 85

2.1. Kién thirc co sé nganh 15 | 5 HP bat budc clia nhom nganh

2.2. Kién thirc nganh 42

2.2.1. Cac hoc phﬁn bat budce 27

2.2.2. Cac hoc phﬁn tu chon 15 | SV tu chon 15 tin chi (5 hoc phﬁn)

2.3. Kién thirc chuyén siu 18 | SV tu chon 18 tin chi (6 hoc phan)

2.4. Khéa ludn tét nghiép 10
TONG SO 129 | Khong ké GDQP & AN va GDTC

7.2. Noi dung chwong trinh va ké hoach giang day
- Noi dung can dat dugc, khdi lugng kién thic (Ly thuyét/Thao luan/Thyc
hanh/Tu hoc) cua tirng hoc phan trong chuong trinh dugc mo ta & dé cuong chi tiét moi

hoc phan.

- Noi dung chuong trinh va ké hoach giang day (du kién 04 nim/08 hoc ky, mdi
hoc ky 12-18 tin chi) dugc mo ta theo bang dudi day:

Bang 2. N§i dung chwong trinh va ké hoach giang day

T N¢i dung chuwong trinh dao tao MA SO | Hogc Ky Ma HP
(Nganh Quan tri khach san) HP/BM TC | (Du kién) tién quyét
1. KIEN THU'C GIAO DUC PAI 44
CUONG
1.1. Céc hoc phén chung 20
Triét hoc Méc - Lénin
1 ! Marxist-Leninist Philosophy LLNL1105 3 !
Kinh t& chinh tri Mac - Lénin
2 2 | Political Economics of Marxism LLNL1106 2 I
and Leninism
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T Noi dung chwong trinh do tao MA SO | Hocky Ma HP
(Nganh Quaén trj khach san) HP/BM TC | (Du kién) tién quyét
3 | 3 | Chunghia xa hoi khoa hoc LLNL1107 | 2 I
Scientific Socialism
Lich st Bang Cong san Viét Nam
4 4 Communist Party History LLDL1102 2 I
Tu tuong H6 Chi Minh
5 5 Ho Chi Minh Ideology LLTT1101 2 I
6 | 6 Ego‘i‘lngu NNKC o | 1L
oreign Language
Gi4o duc thé chét
! ! Physical Education GDTC 4
Gi4o duc Qudc phong va An ninh 8-
8 8 Military Education GDQP 11
1.2. Cac hoc ph?m cia Truwong 12
g | 1 |Kinht€vimo 1 KHMI1101 | 3 |
Microeconomics 1
Kinh t& vimé 1
0] 2 Macroeconomics 1 KHMALL0L |3 I
Phap luat Pai cuong
113 Fundamentals of Laws LUCS1129 3 !
Toén cho cac nha kinh té
121 4 Mathematics for Economics TOCB1110 3 !
1.3. Cac hoc ph?m cia nganh 12
Phuongphap nghién ctru kinh té -
13 | 1 | xahdi PTCC1128 3 I
Socio-Economic research Methods
14 | 2 | Neuyénlyketoan KTKE1101 | 3 I KHMI1101
Accounting Principles
Marketing can ban
153 Marketing principles MKMALL04 | 3 I
Quan 1y hoc 1
16| 4 Essentials of Management 1 QLKT1101 3 I
2. KIEN THUC GIAO DUC 85
CHUYEN NGHIEP
2.1. Kién thirc co sé nganh 15
Phat trién nghé nghiép nganh quan
tri khach san
71 Career development in hospitality DLKS1139 3 !
industry
18 | 2 | Kinht©€dulich DLKS1108 | 3 I KHMI1101
Tourism Economics
Lich sir Van hoa Viét Nam
193 History of Vietnamese Culture DLKS1150 3 I
Quan tri nhan lyc
20| 4 Human Resource Management NLQT1103 3 v
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TT

N¢i dung chwong trinh dao tao
(Nganh Quaén trj khach san)

MA
HP/BM

SO
TC

Hoc ky
(Du kién)

Ma HP
tién quyét

21

5

Du lich ¢6 trach nhiém
Responsible tourism

DLKS1148

Vil

2.2. Kién thirc nganh

42

2.2.1. Cac hoc phin bt budc

27

22

Quan tri nghiép vu 18 tan khach
san

Front Office Operation
Management

DLKS1116

23

Quan tri nghiép vu budng khach
san

Housekeeping Operation
Management

DLKS1115

24

Quan tri nghiép vu an udng
Food and Beverage Operation
Management

DLKS1114

v

25

Thuc tap nghiép vu khach san
Internship on operation of
hospitality services

DLKS1147

Hoc ky he
Nam thu
2

26

Kinh doanh du lich truc tuyén
E-Tourism

DLKS1131

\%

27

Quan tri kinh doanh khach san
Hospitality Business Management

DLKS1143

\%

DLKS1114
DLKS1115
DLKS1116

28

Quan tri kinh doanh nha hang
Restaurant Business Management

DLKS1113

Vi

29

8

Tam ly va giao tiép trong du lich
Psychology and Communication in
Tourism

DLKS1118

2.2.2. Cic hoc phin tw chon
(Lwa chon 05 hoc phan trong to hop)

15

30

31

32

33

34

Quan tri Marketing trong du lich
va khach san

Marketing in Hospitality and
Tourism

DLLH1147

Giam sat khach san
Superivision in the Hospitality
Industry

DLKS1132

Quan tri an ninh an toan trong
khach san

Security and Safety Management
in Hospitality

DLKS1145

\

Quan trj chién luoc trong du lich
va khach san

Strategic Management in
Hospitality and Tourism

DLLH1108

Vil

Tiéng Anh nganh du lich va khach
san

English for Tourism and
Hospitality

DLLH1143
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T Noi dung chwong trinh do tao MA SO | Hocky Ma HP
(Nganh Quaén trj khach san) HP/BM TC | (Du kién) tién quyét
Quan tri doanh thu trong kinh
g |doanhkhachsan DLKS1151 | 3 Vil
Revenue management in
hospitality business management
Quan tri tai chinh trong du lich va
7 | Khach san . NHTC1103 | 3 Vi
Financial Management in
Hospitality and Tourism
Quan tri nhan lyc trong du lich va
khach san
8 Human Resource in Tourism and NLQT1105 3 Vil
Hospitality
2.3. Kién thirc chuyén sdu 18
(Lwa chon 06 hoc phan trong t6 hop)
1 Quar_l tr;_dlem dén du lich DLLH1120 3 VI
Destination Management
Quan tri toa nha
2 All-suite buildings management DLKS1153 3 Vil
Quén tri MICE
3 MICE Management DLKS1110 3 Vi
35 | 4 | Quan triduthuyén DLKS1152 | 3 Vil
Cruise Management
36 2 hoa 4
5 | Vanhoaam thuc DLKS1154 | 3 | VI
37 Culinary Culture
6 Hanh vi tiéu dung trong du_hch DLKS1149 3 VI
38 Consumer behavior in tourism
Phap luat trong du lich va khach
39 7 | san LUKD11103 | 3 Vv
Laws in tourism and hospitality
40 Ngoai ngir 2 (Tiéng
3 Phap_/Trung/Nga) NNKC 3 VI
Foreing Language 2
(French/Chinese/Russian)
9 Chu}_len dé kinh d_oar_lh khth san DLKS1146 3 VI
Seminar on Hospitality business
Khéa ludn tét nghiép DLKS11104
41 | Graduation Thesis DLKSLISS 110 1 VI ) ks 1112
8. Huwéng dan thyc hién
> Ké hoach dao tao chuén cua chuong trinh ddo tao 14 04 nim, moi nim co

02 hoidc 03 hoc ky chinh va 01 hoc ky phu, phuong thtrc t6 chirc ddo tao theo tin chi.

> Sinh vién nhép hoc dugc diang ky hoc mac dinh trong hoc ky 1, cac hoc
ky sau sinh vién tu ding ky hoc theo ké hoach giang day cta trudng. Cac hoc phan duoc
sép Xép linh hoat theo ting hoc ky, sinh vién c6 thé dang ky hoc trude hodc sau cac hoc
phﬁn, khong bét budc theo trinh tu cta ké hoach du kién néu dap ung cac diéu kién cua
hoc phan ding ky.

73



> Sinh vién c¢6 thé hoc vuot dé tbt nghiép sém so voi ké hoach dao tao chuin
hoic tot nghiép mudn nhung khong qué thoi gian dao tao ti da theo quy dinh.

> Noi dung can dat dugc cua tung hoc phén dugc mo ta trong dé cuong chi
tiét hoc phan.

> Khbi lugng kién thic (Ly thuyét/Thao luan/Thuc hanh/Ty hoc) va cach
danh gia hoc phan duoc quy dinh trong dé cuwong chi tiét mdi hoc phan.

>  Diéu kién tét nghiép: sinh vién tich liy du khéi luong kién thuc cua
CTDT, dat chuan dau ra Tin hoc va Ngoai ngit, c6 ching chi GDQP va AN, hoan thanh
cac hoc phan GDTC va cac quy dinh khac caa truong.

TRUONG KHOA HIEU TRUONG

PGS.TS. Pham Truong Hoang PGS.TS Pham Hong Chuong
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